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to understand a power bil?

Delivery costs, fees, taxes frustrate some,
but utility says it’s aiming for simplicity

BY LARRY RULISON

BUSINESS WRITER

ALBANY — Debra Vincent
is steaming mad about her most
recent National Grid bill.

The Latham resident is furious
because she used $46.41 worth
of electricity during the month
of August — but National Grid

- charged her 584 37 o deliver the

power to her

- home, nearly
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. National Grid customers are notic-

ing that their delivery costs — the
amount thar National Grid charges
customers to provide homes and

businesses with power — are more -

than the cost of the power itself.

What's in a power bill?

“'Business writer Lamry'Rulison broke
down his $163,63 National Grid bifl
for August between taxes, delivery

-and 'supply'cha’rges;and7what's'known

as “delivery adjustment” charges.

- With fower prices for electricily and

natural gas, the delivery adjustment
charges have been higher than nor-
mal, causing confusion — and some-
times anger — among consumers,

" possible,” said National

The angeris also caused by 2
utility bill that is unclear to most
people because of confusing
charges, taxes and fees that can
change from month to month and
differ depending on where you live.

Taxes and government fees
account for about 6 percent of a
typical gas and electric bill, and

-in school districts that coﬂect !
sales taxes on utilitybills, the
percentage can be even
higher.

" To be fair, Natonal
Grid has done 2 lot
to try to simplify its
bills over the past
several years. And
the London-hased
utlity-doesn’t have
any control over
the numerous taxes
levied by the stae and
Jocal mumupalmes

HWe want to give as.
much information as
possible:to the'cnstomer
zind makeiit as smlple a5

‘Grid spokesthan Patrick

Stella; “But that doesn’t

always work together as well

as possible. We want to see it

as simple as possible, and our

customers want to know what |,

makesup the bill”, -
The latest tax to be added to

the bill is the sn-called incrementsl

state assessment that Gov. David

Paterson and the Legislature used

this year 1o help bridge the state

‘budget gap. This tax is officially
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l:aown asthe 18—asssessmmt,
“atditis designed 1o find the/sta
‘Ppblic Service Commission. The
r— ongma]lya]evyofone— S
tyrd of one percent of the utility
enues — used to be included in
tional Grid’s delivery charges. -

: But the 18-a assessment was in-
éﬁsed €02 percent of the utility’s
‘révenues, and now it’s broken out
a&t}s own line‘item on Nauonal

bills..
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wabout$3 andthaz%justune :
‘of many taxes thatconsumers and -
‘businesses have to deal with, There.
~can be as many as eight different

line items on the combined Nation-. i
-l Grid g; andelectnchlllshom

s{ateand tax

OnthesameSISGbﬂl state’
£orwlut%lmownas i

‘the Systems Benefit Charge, for -
‘energy efficiency programs, and -
the Renewable Portfolio Standard,
- which subsidizes clean energy -
“developm
mml about $3.50." !
Paterson spokesmzn Morgan *
Hook says those two surcharges

- hielp the state meet many energy, -_' :

“environmental and economic
“goals outlined in the gcwemor’s
draftstate p.nergy plan released in
Au

support energy efficiency and re-
-newable energy initiatives that swiil
-put New Yorkers back to work,
“reduce greenhouse gas em;ssmns,
“strengthen New York's energy -
“security, and save New Yorkers -
‘hundreds of millions of dollars
y)w-"Hooksmd f
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these suates argesamworﬂl “est with the 18-a assessiment, -
- _espec:ally Jarge industrial cum
- ers, says Ken Pokalsky,semor i

- director of government affairs for - -
“The Busipess Council of New.- = *
York' State in Albany He said that -

their cost. Gerald Norlander,
executive director of the Public
Utlity Law Project,a nonprofit
consumer advocacy gronpin
Albany, says the Systern Beneﬁt

ent:! suchaswmdfarms

also outraged during the state
budget process-earlierin the year . .-
- whenPaterson increased the 18-a
" assessment to help balance the
_‘__ “budger, National Grid added it /. ;
~ tobillsinJuly, and itacooumsfor 5
-dbout 2 percent of the average
“utility bill. . ;
Businesses have been hit hard-
~_ islisted under the delivery’ portion
- “of the National Grid bill —not
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NATJONAL GH]D Iinemen Joa Rohles 1eft and Shawn 0’ Brien work on _'f“._
> route

electnc ncmg for Nauonal Grid.
“If you look at that total bill, it

‘quite consistent.”

' Of course, dlereiséwsyto get.
-out of paying for the adjustment
by asking National Grid to put -

i .;yuumwhmmnedﬁae “market

i - ‘Those who t:iloose the market
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 landlordsinNew York Cityused - .
worse,” Pokalsky said. “This exac- -

BC money to huy sub-meters, -

~ The busmess commmut}'was

forcing tenants to pay power bills -
 they couldn’t afford, especially
. since the apartments had nutdated
~and inefficient apphances that
J-}medaiot ofe]ectnaqr S
' “We question whether the poor .-
- may be getting the benefits of the -
- SBEY Norlander said; “And in
- “some cases, it nught be. hm-ung
gust.  them”
 “The SBC and RPSpmgrams Sur'

ate low, the de

fee goes higher.)

- - “electric prices go htgher, the 5
: =dehvery adjustment.can
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“Th!shasmademepmnév

erhates a bad situation. No doubt,”

 Besides taxes, other portions -

. ~ing ~ especially an item called the -
ii"-_“delwexy adjustment.” = - -

‘The delive
signed to smooth out the volatil- -

. tyinthe price of electricity and -
* . natural gas— the cost of which is -
. listed under the supply poruon of :
the National Grid bill:

- When electricand gas pnces

“Kndjustment
en gas and

~credita bill. The goal is to: smmth
‘ot what consumers payferthelr '-

 energy, but many people are -

confused because the ad;ustment an.x it detailed

- Bockstein said. “Ithelps empgwe
3 consumers. Vot

.'the supplysection.

- “There’snota lot ofﬂuctua- :
tion from month to'month,” said -
Pam Dtse, manager of New York

rate - option pay current wholesale

prices for their: electricity and gas,

‘but there is no delivery adjustmen

o guard the consumer against
ponenua]ly large swings in pricing
- Those who choose the market
rate option are required to stay

in it for at least 12 months, Wise
‘says that “very few” National Gric

customers hzve elected ) go l:hls

‘There are ethar ways totl}'

o and cut costs or: sunphfy!.he bill,
~‘National Grid customers also -

“have the option of shopping' for
-analternative energy supplier for

° “electricity-and gas. Doing 5o for
your gas supply will eliminate the
" “merchant function” from your

72 oithe utility bill can be confus- “bill, an administrative feé that

' Nauonal Grid charges its Eas
om 50

wmemﬂmtcanrange

y adjustmentis de- G centsto$5,dependmgon thet!m
: _-"ofyear

- Mindy. Baﬂstem, exécutive

i d!rector of the state Constumer
“Protection Board, says she under-
- stands the complexity of the utilit
 bill, and she encourages consum-
4 -ersmreadthmmreﬁxlly Butsh
~adds that the bills these days carry
La lotof useful mformauon, siucha
- monthly usage history and supply
-~ ‘costs; which can help people man
-age their usage or dﬁmde whethe)
- to.choose an alaemanve supplier.
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